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PRIOR AUTHORIZATION  
MADE EASIER
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Prior Authorization, 
sometimes called precertification or pre-
approval, is a process by which healthcare 
providers must obtain before a specific service 
is delivered to the patient to qualify for health 
insurance coverage. 
GenPath, a division of BioReference 
Laboratories, Inc., is collaborating with 
Glidian: Glidian offers a platform that connects 
healthcare providers, laboratories, and health 
plans through a single electronic system to 
submit and track prior authorizations.

If you need any assistance in registration, you may contact Glidian through any of the following methods:

• Chat on www.glidian.com with the widget on the bottom right (8:30 AM - 5:30 PM PT)
• Email as support@glidian.com
• Call at (650) 273-0744 (8:30 AM - 5:30 PM PT)

Glidian will conduct prior authorization on 
behalf of registered healthcare providers.

To Register to Glidian:

 Review and Sign the agreement. Visit https://www.glidian.com/
provider and complete the provider 
registration form
Note: Multiple NPIs can be entered using the 
+ button

Step 1 Step 2

 Download the fully executed 
agreement.
Step 3  Multi-TIN: 48 hours after registering, 

you will receive a request in your One 
Healthcare UHC portal to approve Multi-TIN 
access. Registration is complete.

Step 4
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